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Northern Nature – Creek Connections provides support for communities that care for
the environment of the Moonee Ponds, Merri and Darebin Creeks
Northern Nature – Creek Connections is a two-year project developed by Merri Creek
Management Committee (MCMC) in partnership with Moonee Ponds Creek
Coordination Committee (MPCCC) and Darebin Creek Management Committee
(DCMC). Other partners are the Australian Research Centre for Urban Ecology (ARCU),
CityLink (who fund MPCCC’s Creek Connections project) and Delfin.
The project combines on-ground works in high priority vegetation communities of the
Volcanic Plains Bioregion (native grasslands, grassy woodlands, riparian & escarpment
communities), with community capacity building to enhance appreciation,
understanding and involvement in biodiversity conservation projects.
The project is funded by the federal government’s Natural Heritage Trust (NHT). This
funding is allocated through the Port Phillip & Westernport Catchment Management
Authority (PP&WCMA). The Creek Committees provide matching funding.

The Moonee Ponds Creek Co-ordination Committee Inc (MPCCC) is a not-for-profit,
environmentally-based, community organisation that acts as a champion for the
Moonee Ponds Creek and its tributaries. Members of the MPCCC include the Cities of
Melbourne, Moonee Valley, Moreland and Hume; the Friends of Moonee Ponds Creek;
and representatives from the Community.
Our aim is to encourage an understanding and connection to the Moonee Ponds
Creek and its tributaries; to highlight its values through education, interpretation and
hands-on participation; and to revegetate and rehabilitate the Creek and its tributaries.
The Moonee Ponds Creek flows 64km from Yuroke in Melbourne’s north-western suburbs
past Melbourne Airport through the municipalities of Hume, Moreland, Moonee Valley
and Melbourne, along the Tullamarine Freeway, through the Docklands and into the
Yarra River to Port Phillip Bay. The five tributaries of the Moonee Ponds Creek are
Greenvale, Attwood, Yuroke, Westbreen and Five Mile Creeks.

This report was prepared by Kirsty Silbeck on behalf of Moonee Ponds Creek
Coordination Committee Inc.
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Executive Summary
This report evaluates the success of the CityLink Creek Connections Program.
The CityLink Creek Connections Program was a program developed by the Moonee
Ponds Creek Coordination Committee and funded by CityLink.
The aim of the program was to develop ongoing relationships with local groups, raise
awareness of the local environment, foster stewardship and improve quality of life.
The particular target of the program was those in the community who have a barrier to
becoming involved in environmental education experiences: schools, the elderly,
Culturally and Linguistic Diverse (CALD), Non English Speaking Background (NESB)
groups and the disabled, primarily in the Moonee Ponds Creek area of Flemington and
Kensington suburbs where the impact of the CityLink freeway has been significant.
The core of the program was the Hand, Heart, Head, Health pedagogy which informed
the basis for activities and the style of the learning program.
The program was administered in three stages:
1. Establishing partnerships
2. Identifying community needs
3. Conducting activities and presentations
The program has run over a three year period, from March 2006 and is due to finish in
October 2008. For the purpose of this evaluation a cut off date of June 2008 has been
used.
Through the program, relationships, and/or partnerships have been established with
government and non-government agencies, businesses, community organisations,
schools, universities and child care facilities – a total of at least 70 separate bodies.
People from over 15 diverse cultural or linguistic backgrounds have been brought into
the program and participated in the activities.
Additional funding has been obtained from State and Local government and in-kind
support from other agencies and volunteers to the value of $450,000.
Over 150 activities were undertaken involving nearly 10,000 participants. These
activities included:
- Events: Clean up Australia Day, Walk in Harmony, National Tree Day, Housing
Week, Moonee Valley Festival
- Presentations –Rotary North Melbourne, Doutta Gala, Moonee Valley Elderly
Network
- Creek visits
- Social outings
- Community planting days (during which over 40,000 indigenous plants were
planted)
- Walking Group
- Indigenous culture – bushtucker, storytelling, weaving workshops, Wonguim
painting and throwing
- Creek inspired art & crafts
- School Activities
- Garden Group
To evaluate the success of the program, a series of 20 telephone interviews were
conducted with participants, using a standard set of questions.
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There was an overwhelmingly positive response from these participants to the CityLink
Creek Connections Program. Participants felt they had developed a connection with,
and ownership of, the Moonee Ponds Creek environment, a sense of belonging and
pride in their local community.
A range of learning outcomes was achieved; many participants reported changes in
the way they behaved in their homes and community as a result of that learning.
The networks created through the Program have enabled communities to access new
opportunities and improve their health and wellbeing. An increased sense of
community, belonging and pride of place has been developed through the CityLink
Creek Connections Program.
All participants in the interviews indicated that they would like to see the Program
continue, and if possible expand. An expectation has been created that the Program
will continue and the need for continuity was identified.
Through funding this Program, CityLink’s profile has been significantly improved. Its
donation was genuinely appreciated by members of the community and it is viewed as
a good corporate citizen.
This has been a highly success program generating long-term benefits to participants
and achieving significant behaviour change.
The way in which other organisations and agencies have been brought in to the
program through Bronwyn Riddell’s networking skills means that the Program has
expanded well beyond the scope of CityLink’s original investment.
Recommendations
It is strongly recommended that this Program should be continued and if possible,
expanded.

Zoo trip with the walking group,
December 2007

Moonee Ponds Creek Coordination Committee
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Introduction

The CityLink Creek Connections
Evaluation Report is an evaluation
by the Moonee Ponds Creek
Coordination Committee Inc. The
evaluation was funded by the
Natural Heritage Trust as part of the
Northern Nature Creek Connections
The
report assesses the success of the CityLink
Creek Connections Program conducted in
the inner northern Melbourne from 2006 –
2008. CityLink has declined to fund the
program further.

1.1

Background

The CityLink Creek Connections Program was developed by the
Moonee Ponds Creek Coordination Committee (MPCCC) and funded
for three years by CityLink. CityLink is 100% owned and managed by
Transurban.
The aim was to focus on people and groups in the Moreland, Moonee
Valley and Melbourne areas who are not traditionally involved in
environmental education experiences. Targeted groups included schools, the elderly,
Culturally and Linguistic Diverse (CALD), Non English Speaking Background (NESB)
groups and the disabled.
The MPCCC believes that by educating individuals about their local environment and
getting them involved in activities, they will develop a greater appreciation of their
surroundings, form stronger links with their community, and make a difference to on
ground environmental outcomes. The program aimed to develop ongoing relationships
with local groups, raise awareness of the local environment, foster stewardship and
improve quality of life. The creation of social connections and community involvement
fosters community capacity and health and well being.
The program was developed using the Hand, Heart, Head and Health Pedagogy
philosophy – that we learn best about our environment by connecting initially through
hands-on activities; significant lifelong learning occurs through the feelings (heart) and
has to become meaningful to us before we are inspired to take the learning further
(head).
The program was administered in three stages:

1. Establishing partnerships
a. Finding key contacts and leaders
b. Developing relationships and trust
2. Identifying community needs
3. Conducting activities and presentations
The CityLink Creek Connections program was co-ordinated and developed by
Bronwyn Riddell

Moonee Ponds Creek Coordination Committee
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1.2

Evaluation/Methodology

In order to assess the effectiveness of the CityLink Creek Connections Program, 20
telephone interviews were conducted with participants (see Appendix 5).
Representatives from a variety of agencies, community groups and schools were
invited to provide their thoughts about the CityLink Creek Connections Program. All
individuals contacted had participated in a number of events and activities within the
CityLink Creek Connections Program and could comment on a variety of experiences.
The interviews were conducted between June and August 2008, after the program had
been operating for over two years.
Participants were interviewed over the phone using seven broad questions (see
Appendix 1) to draw out their experiences of the program, both positive and negative,
and to develop recommendations for the future. This method was chosen, as many
participants could speak English, but are less proficient with reading and writing. Faceto-face interviews were not used due to geographic and time constraints. In cases
where English was not the first language of participants some difficulties were
experienced, however, the respondents were able to convey their general feelings
about the Program.
Interviews ranged from 10 minutes to 30 minutes in length – a point form summary of the
interviews is attached (see Appendix 6). An interview with CityLink was sought, however
this was not possible due to changes of staff during the evaluation.

2
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2
2.1

Structure of the Program
Establishing partnerships – finding
key contacts and leaders,
developing relationships and trust.

The connections and relationships made in
the CityLink Creek Connections program
have
been
one
of
the
strongest
consequences of the overall Program.
People from all walks of life have been
involved, and these partnerships have
developed flow on benefits.
Networking and drawing groups together were
repeatedly identified by respondents as key strengths of
the program. The Victorian Police involvement in the
Kensington/Flemington area was an important point of
contact for many program participants and the police
have in turn benefited from this relationship.
Ongoing relationships with a range of organisations have
been developed and it is clear from interviewee
comments that the community now trusts, and has
developed a friendship with the program coordinator, Bronwyn Riddell.
See Appendix 1 for a full list of the many primary contacts. Due to the
scale of the Program some participants may have been inadvertently
omitted.
“I first became involved with the City Link Creek Connections Project through a meeting about organizing
Clean up Australia Day in Flemington. Since then I have been involved with Walk in Harmony, Community
Cup, Flemington Capacity Building Group and a number of other activities. Bronwyn is a great networker
and has many contacts – from community groups, cultural groups, greens volunteers, to the liquor and
hospitality union”. Andrew Allen - Victorian Police
“Bronwyn connects us with the community and brings in wonderful speakers. Bronwyn is creating teacher
resources and helping with curriculum ideas”. Christine Nash – Debney Meadow Primary School
“Bronwyn has linked me with many community organisations– including the Police and African communities.
We have a great working relationship with Bronwyn”. Cindy Connell- Liquor, Hospitality & Miscellaneous Union
“We have worked with an elderly Chinese group – they were very fragile – in their 80s –they had been here 20
years but this was the first time they had walked across the bridge. I think Bronwyn has done a wonderful job
getting to know the community in such a short time. The first time we went on an excursion we had a bus for
45 people and 75 people turned up”. Hodan Abbie – Doutta Galla Community Health Services

2.2

Identifying community needs

Before any activities started, discussions were held with community members about
what their needs were and how the Program could work with them. This approach was
used to help make the program relevant to participants and to ensure its success.
The targeted communities are not normally involved in environmental education. They
have residents from diverse backgrounds, many facing unique challenges of the
settlement process, such as housing issues, health issues, financial concerns, cultural
and religious issues, language barriers and concerns around their personal and families’
long term residency in Australia. Many are refugees who have escaped war, famine,
floods and drought and are struggling to cope with their past experiences as well as
Moonee Ponds Creek Coordination Committee
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adjusting to life in Australia. For many women refugees in particular, this presents the
additional challenge of taking on what they see as the male role, as they cope on their
own in Australia. This background presents unique challenges for those trying to work
with this community.
Leaders were identified, their opinions sought, and ideas shared.
The project
coordinator attempted to be as sensitive as possible to cultural issues and spent a lot of
time learning about people, their backgrounds, and the challenges they faced. From
these discussions, programs evolved to best suit the community. An example of this
approach would be the women’s walking group program which allowed the program
coordinator to conduct environmental education whilst addressing other broader issues
women are facing – such as isolation and health issues.
“Bronwyn is the biggest support in our community – she is involved in everything. She works with our walking
group, Clean Up Australia Day, Cultural Week, Celebrations, Traditional African Arts and Craft Day and the
upcoming Refugee Week. I like Bronwyn’s honesty, her full support, her morals, she is always encouraging, she
is a really, really nice person, she is someone who is always ready to support our community”. Sainab Sheik –
African Women’s Network
“It’s more about the talk than the walk – we all become familiar with what’s happening in the women’s lives.
There is a woman who got involved who didn’t know anyone, now she had made some friends and sees the
walking group as an important link with the community”. Hodan Abbie – Doutta Galla Community Health
Services

2.3

Activities & Presentations

There have been an enormous number of activities conducted through the program
(over 150) with some ten thousand participants involved (see Appendix 2). Activities
within the CityLink Creek Connections Program are extremely diverse from walking with
elderly Chinese residents to serving African coffee during Clean up Australia Day and
creating water bugs out of seeds with primary school children.
Activities can be summarised under the following broad themes:
- Events
- Clean up Australia Day ( 2007, 2008)
- Walk in Harmony (2007, 2008)
- National Tree Day (2006, 2007, 2008)
- Housing Week(2006, 2007, 2008)
- Moonee Valley Festival (2007, 2008)
- Presentations
- Creek visits
- Social outings
- Community planting days
- Walking Group
- Indigenous culture – bushtucker, storytelling, weaving workshops, Wonguim
painting and throwing
- Creek inspired art & crafts
- School Activities
- Garden Group
See Appendix 5 for a list of resources created for the program.
“Bronwyn has done a range of education activities at our planting days – for example Creeky creatures –
making bugs from seeds. A lot of kids really like that. Bronwyn has also done other activities – she got a heap
of bugs out of the wetland and we looked at them under the microscope, the kids really like looking at them,
Plasticine modelling making bugs – that activity worked really well, Bronwyn has also brought along chalk so
the kids could draw environmental art on the concrete. All my kids go; they love it because they know there
will be extra things to do”. Oliver Pohls – City of Melbourne
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Outcomes
There was an overwhelmingly positive
response from interviewees to the
CityLink Creek Connections Program.
Participants developed a connection
with and ownership of the Moonee
Ponds Creek environment and a sense of
belonging and pride in their local
community.

3.1

Program Experiences

Participants commented on a variety of experiences
such as Clean up Australia Day, Walk in Harmony, Indigenous
education and walking groups. Bronwyn Riddell was seen as highly
motivated, passionate and caring - a cornerstone to the CityLink Creek
Connections Program.
Highlights for participants included the hands-on approach to learning,
the involvement of the whole community, and interacting with the
surrounding environment. Indigenous education was also identified as a stand out
experience for many participants – for many this was the first time they had learnt
anything about Indigenous culture or come in contact with an Indigenous person.
The interviews have been included (Appendix 6) to provide a sense of the personal,
and what the program has meant for the local communities participating in them. The
program has indeed touched the hands, hearts, heads and health of its participants.
“Bronwyn did cultural education activities and art activities with the students. The students really love doing
art activities; they get to express themselves through their artwork. It’s a really tactile experience touching the
seeds, nuts and gum leaves.” Annette Sax – Yarn Strong Sista Koori Education Consulting
“It was really easy to deal with Moonee Ponds Creek Coordination Committee – you were very clear about
goals and outcomes and information was very easy to come by”. Craig Little -CityLink.
“It is great working with Bronwyn – she is a fantastic woman, she has got a job she loves and is passionate
about the Creek. She treats every individual with respect, I commend her”. Ahmed Dini – Socially Active
Youth Organisation
“I loved working as a volunteer and being a part of Walk in Harmony Day and Clean up Australia Day. It’s
getting people out and involved with things right on their door. I love the fact that it really gets community
involved. I really appreciated Bronwyn dedicating her time and expertise in flora and fauna; this made the
walk more interesting for the women involved. Bronwyn clearly loves working with the people and the
community adores Bronwyn.” Chrissie Williams - Doutta Galla Community Health Services
“I like the hands on techniques Bronwyn uses, the children are highly engaged, her questioning technique is
very successful” Christine Nash – Debney Meadow Primary School

Moonee Ponds Creek Coordination Committee
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3.2

Community Capacity

Interview participants, particularly newly arrived refugees, repeatedly reported an
increased sense of community, belonging and pride of place through the CityLink
Creek Connections Program. This improved social cohesion assists communities to
tackle their challenges together. The networks created through the program have
enabled communities to access new opportunities and improve their health and
wellbeing.
Participants spoke about feeling more confident to explore their surroundings and felt
safer in their community. Women felt more empowered to get involved and less
isolated. Children were seen to have begun to embrace an environmental ethic,
learning about volunteering, not littering and caring for the Moonee Ponds Creek.
Learning about Indigenous culture was very significant to newly arrived refugees and
helped bridge cultures and create a sense of place.
Sharing traditional food created pride of culture for African women and helped the
broader community begin to understand something of the culture of newly arrived
refugees.
The networks created through the program have created new opportunities and
possibilities for the community.
“The program has had a really positive impact on the community, they really appreciate it. Participants
walked away feeling better about themselves and their community. They felt part of the program - that they
belonged in the Australian community.” Ali Fahour - Essendon Football Club
“The students are starved for these types of activities; by participating in exploring the outdoors they are given
the courage to explore their community”. Christine Nash – Debney Meadow Primary School
“The CityLink project has helped create activities for isolated communities and individuals – such as the
Werribee Zoo trip, which included the elderly – this was a very inclusive program. I like the way Bronwyn works
with the community – she helps in whatever way she can, she brings a different focus to events for instance
when a cultural awareness day was run Bronwyn organized a welcome to country smoking ceremony. This
was great at raising awareness. The newly arrived refugees were fascinated, Ian Hunter (Aboriginal elder) was
educational, children were engaged and it was a bridging of cultures”. Cindy Connell – Liquor, Hospitality &
Miscellaneous Union
“It is great to have residents volunteer their time. We recently held a planting day at short notice. The
residents from the Kensington Housing Estate came, there were three or four members from the Chinese
community, an elderly resident and a newly arrived immigrant. Whilst the numbers were small it was great to
see the residents volunteering and getting involved. It is a big step for many of these people to leave their
homes. The program has connected a number of communities and helped residents in the Flemington and
Kensington areas feel connected with each other”. Deb Wilson – Kensington Management Company
“The community has developed a sense of pride in place. The program has nurtured a sense of belonging
and connection and feelings of mutual respect”. Nalika Perris – Moonee Valley City Council
“There is such a mix of people from different backgrounds at the planting days – I think that’s so important,
that we are not all just from white Anglo- Saxon descent”. Oliver Pohls – City of Melbourne
“Bronwyn works with new arrivals and understands and respects cultural barriers. Bronwyn works with
everyone – encouraging youth, women and elderly. People feel more encouraged to get out and more
involved with the wider community. Before we were isolated, Bronwyn is helping break that isolation. It is our
culture to stay at home now we get out and have a BBQ. We feel more connected with our community.
Bronwyn knows our community and she shares her knowledge of this country. Sainab Sheik – African
Women’s Network
“It brings people together with a serious goal. The program shows how great Australian society is, we grow
together as one family. It teaches the kids in the area to be good kids, not breaking into cars and that sort of
thing”. Yasseen Musa – Eritrean Community

6

Moonee Ponds Creek Coordination Committee

Citylink Creek Connections Evaluation Report

3.3

Learning Outcomes

Interview participants spoke about a range of learning experiences. Themes included
Indigenous culture, wetlands, macroinvertebrates, frogs, monitoring creek health,
caring for the creek, rubbish, how to be water wise, flora and fauna, and the local
environment.
The learning outcomes of the CityLink Creek Connections program have entered the
private lives of participants and many reported changes in the way they behaved in
their homes and community as a result of that learning.
Some unexpected learning outcomes occurred through the program – such as how to
catch public transport, understanding Australian culture, learning where our parks and
gardens are and how to walk with children. Agencies and individuals involved in the
CityLink Creek Connections Program have also learnt a lot about working with
disadvantaged communities and the unique challenges this presents. Many have felt
their lives enriched through sharing their cultures.
“The Aboriginal smoking ceremony welcomed us to the land and spoke to us about their core belief of caring
for the environment. This is important to me – I have to respect this understanding of the native people of this
country - they want us to care for the environment”. Ahmed Dini – Socially Active Youth Organisation
“Children are more aware of their surroundings and more mindful of environmental issues. Bronwyn has shown
us new possibilities, she has been sharing her enquiry style of learning techniques with our teachers and given
them the confidence to use those techniques to teach about environmental issues. The children are relating
environmental issues to their personal experiences; they have developed a new way of looking at the world”.
Christine Nash – Debney Meadow Primary School
“Participants have learnt about Indigenous culture. African refugees, who were not familiar with Australian
flora and fauna, have learnt about plant life and the Moonee Ponds Creek. Refugees have learnt about the
value of volunteering and looking after your community”. Deb Wilson – Kensington Management Company
“We have an increased knowledge about the creek and environment. Teenage boys have been involved –
they have learnt that rubbish goes in the bin. I have seen changes in behaviour from Clean up Australia Day.
There is a lot less rubbish around. We have learnt how to plant trees – it’s really good. Women going for walks
are learning along the way”. Khadra Ahmed – United Somali Organisation
“We have learnt about the Moonee Ponds Creek, Bellbird Water Hole and wetlands, surveyed water quality,
conducted bird surveys and macro invertebrate surveys. We have learnt about improving water quality –
visited the three series of wetlands at the entrance of the freeway feeding into the Moonee Ponds Creek and
learnt how they work. We have learnt about pre- European settlement and aboriginal culture and explored
what happens today. We have learnt about current environmental issues – such as what a catchment is and
what happens to a creek within the catchment. The VCAL boys learnt great skills through the bushtucker walk
– mapping, public facilities research, publicity/promotion (for the launch of the project), plant identification,
digital skills, illustration, photography, hospitality (organising catering), project planning, and event
organisation”. Peter Kelly – Saint Josephs College
“We have learnt it’s important to keep the creek clean; it affects the whole community and the environment.
There is a future for the environment if we all work together. For the future you have to start now, we create
the future by what we do now. We must look after the environment and our creeks if we want clean people
and healthy people”. Yasseen Musa – Eritrean Community Leader
“Many newly arrived immigrants were very keen to know the health of the Creek – they wanted to know what
was living in there and were comparing it to the waterways back home. They talked about catching fish in
their Creek and were surprised we didn’t have any sewerage in our creek”. Sam Harrison Waterwatch

Moonee Ponds Creek Coordination Committee
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3.4

Onground Outcomes

The CityLink Creek Connections Program has involved the planting of over 40,000 trees,
providing habitat for wildlife and helping improve water quality by filtering out nutrients.
Planting has occurred along the Moonee Ponds Creek, in schools, gardens and parks.
Respondents believed that Clean up Australia Day has led to a significant decrease of
litter in the Moonee Ponds Creek. Students and volunteers stated that their newly learnt
environmental knowledge has led to changes in their personal behaviour and
awareness of the creek.
The CityLink Creek Connections Program has overseen some major onground projects:
Saint Josephs College has created a bushtucker walk, a community garden has been
developed by the Kensington community and an art garden was created in
Flemington.
The networks created through the CityLink Creek Connections Program have led to
newly created opportunities for residents including jobs and leadership opportunities.
“The area is much cleaner after Clean up Australia Day” Ahmed Dini – Socially Active Youth Organisation
“The Moonee Ponds Creek is noticeably cleaner, the Clean Up has made a huge difference in two years –
there is half the rubbish than there was the previous year. The education/awareness raising in the community
has clearly had an impact. Cindy Connell- Liquor, Hospitality & Miscellaneous Union
“As a result of the connections we have developed with the community we are now setting up a training and
employment program at Flemington with the object of creating jobs. This pilot program will involve a week
long course and then employment. We are working with Moonee Valley Council on the project – they are
helping with the provision of training rooms”. Cindy Connell- Liquor, Hospitality & Miscellaneous Union
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Ideas for the future

Participants all said they would like to see
the program continue. Many had ideas to
expand the program to include more
activities, more participants, and to cover
a broader area. Some saw that the
program was limited in its capacity to
expand with current funding.
An expectation has been created that the
program will be continued in the future
and the need for continuity was identified.
Participants also felt CityLink Creek
Connections Program should continue running in support of a
community that is isolated and disadvantaged on many levels.
Participants would like to see CityLink staff involved in events and felt
that relationships with other stakeholders could be further developed.
More awareness of the program could be created through a range of
measures.
Further networking of organisations could continue to
produce better outcomes for the community.
The Moonee Ponds Creek Coordination Committee has many ideas about how the
program can expand and believes the program has already gone well beyond what it
originally set out to achieve. One person can only go so far over such a big area and
Moonee Ponds Creek Coordination Committee would like to see the program increase
in staffing (it is currently run on a three day a week position).
Key Recommendations
Recommendations from the participants include:
• Continue participation in current events – Clean up Australia Day, Walk in Harmony,
National Tree Day, Refugee Week and Housing Week.
• Continue the vast array of current activities.
• Continue to raise environmental awareness
• Increase the overall time and funding to conduct the Creek Connections Program.
• Bring more groups together - could try linking communities along the creek through
a walk or bus tour with stops along the creek.
• Promote the program – disseminate the newsletter further through community
centres, neighbourhood houses, community health centres and walking groups.
• Create maps to encourage people to walk to wetlands and parks
• Involve staff of partner organisations in community events
• Increase involvement and awareness of the Creek Connections program with
councils – could list events on staff web pages, could put up a professional pictorial
display of Creek Connections Project in the council main reception (with
permission). Letter drops in the area could be effective – many council staff live in
the area they work and may find out what is happening that way. The Green Team
at Moonee Valley City Council has representatives from different departments and
may be interested in working with the program.
• Increase numbers of people attending current events by expanding activities –
could create a festival atmosphere with bands and face painting
• Increase the number of outings (bus trips) for isolated residents in Flemington and
Kensington.
• More planting along the creek and surrounding parks
• Develop indoor winter activities for the walking group

Moonee Ponds Creek Coordination Committee

9

Citylink Creek Connections Evaluation Report

•
•
•
•
•

Develop opportunities for more schools to participate including Flemington Primary,
Brunswick South West and Kensington Primary
Conduct a littering campaign – posters, visits to schools
Help create inviting signage along the Moonee Ponds Creek trail and access to
parks
“Be a part of the Moonee Valley picnic/festival in the park (they haven’t had any
indigenous activities for a number of years), we would like to work together as a
partnership in the future”. Annette Sax – Yarn Strong Sista Koori Education Consulting
Continue with Bronwyn Riddell as coordinator of the program – continuity was
identified as important to keep the community engaged and maintain networks

“I am very keen to see the program continue. I am not sure who would fill the void if Bronwyn left. The
community relies on Bronwyn; they couldn’t possibly tackle these projects on their own. They don’t have the
networks or communication skills as newly arrived citizens” Andrew Allen – Victorian Police
“Keep communicating. Put up our hand for more things. For Bronwyn to continue helping us organise events. I
would like Bronwyn to stay around to help teach. Help us access funding. We don’t want 1 or 2 years and
then the project to disappear – we really want the program to continue. We want to keep seeing Bronwyn
here”. Khadra Ahmed – United Somali Organisation
“We have talked about other educational activities such as basket weaving, boomerang throwing, getting a
person to do Koori storytelling and Bushtucker food. Bronwyn gets a lot of Asian students involved through
Melbourne University – I think they would love that sort of thing. Each year the planting days get better, the
amount of people that go has increased every year and I think that is largely due to Bronwyn. At the last
planting day we had never had a turn out like that before”. Oliver Pohls – City of Melbourne
“We need more parks and gardens in our area – we need more space for activity. We would definitely like to
see the program continue, the community is well behind the program – we now know what we are doing. We
need to spend money on the environment now – it will be cheaper to do things now, more costly later.
African ladies in our community lead a challenging life. They need more help to learn how to drive a car, to
get exercise; they have a lack of money to do things. We need more funds for Bronwyn to help her – she
helps so many communities”. Yasseen Musa - Eritrean Community
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5

Perceptions of CityLink

Apart from one participant who stated
their perception of CityLink was
unchanged, overall, perceptions about
CityLink were improved through the
Program. CityLink was viewed as a good
corporate citizen and the donation of funds
to run the CityLink Creek Connections
Program was genuinely appreciated by
members of the community.
“My opinion of CityLink has improved. I am pleased they
use tolls to put money back into the environment and
community.” Ahmed Dini – Socially Active Youth
Organisation
“It is great they are giving something back to the
community; this program gives back to the estate. The
people on the estate don’t have many opportunities”. Christine Nash –
Debney Meadow Primary School
“I have come from interstate and CityLink’s involvement in the Creek
Connections project created a good first impression for me. I am impressed
they would fund a grass roots program. This is a true example of corporate
social responsibility”. Cindy Connell - LHMU
“I think its good when big companies like that can make a difference and
contribute to social connectedness. They are obviously interested in supporting the environment and
sustainability, particularly the Moonee Ponds Creek”. Deb Wilson - KMC
“The brighter students are more aware of company ethics and see the importance of not just being solely
money focused. There is an understanding of the importance of being responsible, of corporate
responsibility”. Peter Kelly – Saint Josephs College – Melbourne
“I am really pleased to know CityLink are spending money on environmental programs, particularly in this
area, and that they are sharing their profits”. Rod Hill – Parks Victoria
“It is good they are doing something for our environment and helping create a future for our children”.
Yasseen Musa – Eritrean Community

Moonee Ponds Creek Coordination Committee
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6

Financial Evaluation

CityLink’s original investment of
$120,000 over three years has led to
substantial in-kind support to the
CityLink
Creek
Connections
Program – value adding to the
program. Many partnerships have
been formed and time and goods
donated. In addition, the success of the
program, and having an employee to
coordinate it, has meant that other grants
were also successful, increasing the overall
return on CityLink’s original investment.
An average of $140,000 per year of in-kind
support was provided by partners in the project. This includes the
cost of support agency staff time ($35/hr), donation of resources,
donation of office space, and volunteer time ($20/hr). The total inkind value over the three years is approximately $450,000.
Moonee Ponds Creek Coordination Committee was able to attract additional funds to
the project including a grant of $3,000 from Moonee Valley City Council to develop an
art garden for the Flemington community.
The actual cost of the project was well above $40,000 per year. The true cost of this
program to the Moonee Ponds Creek Coordination Committee would be closer to
$65,000 reflecting on-costs, resources, administration, and the true hours contributed.
Moonee Ponds Creek Coordination Committee staff have donated a great deal of
their time in order to ensure the success of the City Link Creek Connections Program. In
addition to over 150 activities conducted time was spent networking, supporting and
empowering communities, contributing to a number of committees.
Activities and support were provided to the community free-of-charge. If a dollar value
was placed against each activity their value be significantly higher. For instance, a full
day’s activity on bush tucker and wetlands was conducted free-of-charge for Moonee
Valley City Council’s Holiday Program – an activity of this nature would normally cost
council around $300.
Further funding will be required to conduct the CityLink Creek Connections Program at
the same scale it has been run over the past three years. To expand the program
significant additional funding will be needed.

7

Conclusion

This has been a highly success program generating long-term benefits to participants
and achieving significant behaviour change.
The way in which other organisations and agencies have been brought in to the
program through Bronwyn Riddell’s networking skills means that the Program has
expanded well beyond the scope of CityLink’s original investment.
All participants involved in this evaluation praised the quality of the program and
expressed a desire for it to not only continue, but to expand.
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Appendix 1 CityLink Creek Connections Partnerships
Agencies:
Australian Federal Police
City of Melbourne
City West Water
Dept of Human Services – Office of Housing
Department of Immigration and Citizenship
Dept of Planning and Com Development
Doutta Galla Community Health Services
Environment Protection Authority
Hume City Council

New Hope Migrant and Refugee Centre
Melbourne Water
Moonee Valley City Council
Moreland City Council
North Melbourne Library
Liquor, Hospitality and Miscellaneous Union
(LHMU)
Parks Victoria
Victorian Police
Waterwatch

Business:
CityLink/Transurban
Conservation Volunteers Australia
Essendon Football Club
Greening Australia
Kensington Management Company (KMC)

Koori Heritage Trust
McDonalds
SERCO
Werribee Zoo
Yarn Strong Sistas

Community Organisations:
African Walking Group
Australian Intercultural Society
Bushwalking Victoria
Eritrea Women’s Group
Flemington Community Centre
Hararian Women’s Group
Jesuit Social Services
Kaayo Oromo Women’s Group
Kensington Neighbourhood House

Moreland Neighbourhood House
North and, Glenroy Neighbourhood House
North Melbourne Rotary
SAYGO – Socially Active Youth Group Org
Soccer Group
Somali Support & Development Org
Somali Women’s Development
Sudanese Women’s Group
Wingate Community Centre

Universities, Schools and Child Care Centres:
Ascot Vale Primary School
Ascot Vale West Primary School
Brunswick West Primary School
Carlton Primary School
Central Carlton Children’s Centre
Debney Meadows Primary School,
Debney Park Secondary College,
Gladstone Primary School
Good Sheppard Primary School
Greenvale Primary School
Keilor Heights Primary School
Melbourne City Children’s Centre

14

Melbourne University Vietnamese Students
North Melbourne Children’s Centre
Our Lady of the Nativity Primary School
Penola College
P-12 Victorian Koorie School
Princess Hill Primary School
Princess Hill Secondary College
Saint Christopher’s Primary School
Saint Brendan’s Primary School
Saint John the Evangelist Primary School
Saint Josephs Secondary College
University High School

Moonee Ponds Creek Coordination Committee
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Nationalities:
There are over 52 countries in Africa, many of them represented in the Flemington
region. It would be impossible to identify all the multicultural groups involved however
a list of some of them is below.
Indigenous Australians
Australian
Cambodian
Chinese
Eritrean

Ethiopian – Oromo,
Hararian
Greek
Italian
Lebanese
Maltese

Somali
Sudanese
Turkish
Vietnamese

Community Leaders:
Ahmed Dini –SAYGO Youth Group
Ian Hunter – Wurundjeri Elder
Joy Wandin Murphy - Wurundjeri Elder
Khadra Ahmed- United Somali Organisation
Yaseen Musa -Eritean Community & Soccer Club
Sainab Sheik- Africian Womens Network
Hassanat Abdosh- Hararian Women’s Group

Berhan Ahmed- Sudanese Community
Mr Osman- Sudanese Community
Yousif Mohamed -Young African Group
Habon Sudi- African Australian Women Ass
Tahia
Omer–Kaayo/Oromo
Women’s
Group
Awatif Taha -Sudanese Women’s Group
Jamia Faruq-Eritrea Women’s Group

Politicians: Bronwyn Pike, Lindsay Tanner, Judy Maddigan
Media: Jane Edmondson – 3AW Radio, Local Leader Newspaper, Ponderings
Aged Groups: Moonee Valley Older Adults Network.
Many individual elderly citizens participated however elderly organisations are not as
visible in the African/Flemington community. Being old poses different challenges for
newly arrived migrants, they are more isolated and many are frightened to leave their
homes. The walking group included many elderly participants from both China and
Africa and helped break down these barriers – many elderly citizens also came on
excursions to the beach and parks and were involved in Clean up Australia Day and
Walk in Harmony.

Moonee Ponds Creek Coordination Committee
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Appendix 2 - CityLink Creek Connections Activities
First Year Activities
Participants

Date

Group

Activity

6/04/2006
13/04/2006
28/04/2006
9/05/2006
10/05/2006
12/05/2006
13/05/2006

University High School
University High School
University High School
Princess Hill Primary School
Brunswick West Primary School
University High School
Flemington Community Centre Housing
Week
Arbour Week Princess Hill Secondary
College
St Michael
Arbour Week Princess Hill Secondary
College
Arbour Week Princess Hill Secondary
College
Arbour Week Princess Hill Secondary
College
University High School
Opening of Trin Warren Tam-boore
Holiday Program
Holiday Program
After School Care St Christopher
University High School
Elderly Walking Group
St Joseph’s Secondary College North
Melbourne
National Tree Day
University High School
University High School
Moonee Valley Older Adults Network
Carlton Primary School
Elderly walking group
University High School
Jewish National Funds
Penola College
Return Growling Grass Frog Festival
City of Melbourne Spring Festival
Moonee Valley Older Adults Network
Debney Meadows Primary School
P-12 Vic Koorie School
Melbourne City Children’s Centre
Central Carlton Children’s Centre
East Melbourne Library St John Primary
Parks Vic and Royal Park
Debney Meadows Primary School
Nth Melbourne Children’s Centre
Lady Huntingfield Children’s Centre
Debney Meadows Primary School
Hume City Multi Cultural Festival
Debney Meadows Primary School
P-12 Vic Koorie School

Tree Planting & interpretation
Tree Planting & interpretation
Tree Planting & interpretation
Wetlands Art Project
Wetlands Art Project
Tree Planting
Creeky Creatures

6
7
5
35
35
6
300

Tree Planting & interpretation
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Wetlands Art Project
Tree Planting & interpretation

35
28

Tree Planting & interpretation

25

Tree Planting & interpretation

25

15/05/2006
16/05/2006
16/05/2006
18/05/2006
19/05/2006
29/05/2006
4/06/2006
20/06/2006
27/06/2006
18/07/2006
20/07/2006
21/07/2006
25/07/2006
30/07/2006
31/07/2006
11/08/2006
14/08/2006
15/08/2006
18/08/2006
25/08/2006
30/08/2006
31/08/2006
24/09/2006
1/10/2006
4/10/2006
10/10/2006
11/10/2006
17/10/2006
17/10/2006
19/10/2006
24/10/2006
25/10/2006
26/10/2006
26/10/2006
1/11/2006
5/11/2006
16/11/2006
5/12/2006

16

Tree Planting & interpretation
Activities
Environmental Activities
Environmental Activities
Environmental Activities
Tree Planting
Walking Royal Park
VCE Biology Waterwatch Activities

40
300
45
45
70
7
8
20

Environmental Activities
Tree Planting
Tree Planting
Presentation
Community Blitz Activities
Walking Royal Botanic Gardens
Tree Planting
Interpretation Activities
Activities /Tree planting
Creating the creek craft
Community Planting Day Activities
Heath &Well being Expo
Creating River Garden
Woodlands Historic Park
National Water Week
National Water Week
National Water Week
Woodlands Visit Grassland Training
Creating River Garden
Waterwatch Activities
Waterwatch Activities
Creating River Garden
Planting and interps activities
Creating a river garden
Day at Woodlands activities

100
7
7
12
100
8
200
200
100
100
93
400
25
25
20
25
25
8
50
25
25
50
300
50
25
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Second Year Activities
Date

Group

Activity

17/01/2007
24/01/2007
6/02/2007
13/02/2007
25/02/2007
27/02/2007
4/03/2007
8/03/2007
13/03/2007
22/03/2007
23/03/2007
29/03/2007
17/04/2007
18/04/2007
18/04/2007
24/04/2007
25/04/2007
26/04/2007
27/04/2007
26/04/2007
26/04/2007
1/05/2007

Flemington Community Centre
Flemington Community Centre
Flemington Community Centre
St Joseph’s Secondary College
Moonee Valley Festival
St Joseph’s Secondary College
Clean Up Australia Day
St Joseph’s Secondary College
St Joseph’s Secondary College
St Joseph’s Secondary College
Greenvale Primary School
St Joseph’s Secondary College
Flemington Community Centre
Greenvale Primary School
St Joseph’s Secondary College
St Brendan’s School
Our Lady of Nativity
Ascot Vales West Primary School
Keilor Heights Primary School
St Joseph’s Secondary College
Nth Melbourne Library
Flemington Community Centre Walking
Groups
St Joseph’s Secondary College
St Joseph’s Secondary College
Flemington Community Centre Walking
Groups
Moonee Valley Art Festival
St Joseph’s Secondary College
Flemington Community Centre Somali
Women’s Group
Royal Park Community Planting
St Joseph’s Secondary College
Means Health Week
St Joseph’s Secondary College
St Joseph’s Secondary College
St Joseph’s Secondary College
Penola College
Penola College
St Joseph’s Secondary College
Penola College
Flemington Community Centre Somali
Women’s Group
Flemington Community Centre Holiday
program
St Joseph’s Secondary College
National Tree Day Volunteers
National Tree Day Volunteers
Flemington Community Centre Walking
Groups
St Joseph’s Secondary College
St Joseph’s Secondary College
Flemington Community Centre Walking
Groups
Flemington Community Centre Walking
Groups
St Joseph’s Secondary College
FFC Somali Women’s Group

Indigenous Art Program
Bush Tucker activities
After School Program
Royal Park activities
Creeky Critters Program
Bush walk at Woodlands
Clean up activities
Bush Tucker activities
Cultural Connections
Walking Birrarung
Indigenous Art Program
Royal Park Native Garden
After School Program
Indigenous Program
Wonguims (boomerang) Throwing
Creeky Critters Program
Creeky Critters Program
Creeky Critters Program
Creeky Critters Program
Interpretation Session
Creeky Critters Program
Walking Royal Park

3/05/2007
8/05/2007
15/05/2007
15/05/2007
24/05/2007
25/05/2007
3/06/2007
5/06/2007
12/06/2007
16/06/2007
19/06/2007
21/06/2007
25/06/2007
26/06/2007
28/06/2007
29/06/2007
29/06/2007
12/07/2007
26/07/2007
27/07/2007
29/072007
7/08/2007
14/08 2007
15/08/2007
21/08/2007
28/08/2007
29/08/2007
31/08/2007

Moonee Ponds Creek Coordination Committee

Participants
25
30
50
28
400
28
200
12
27
15
100
15
25
100
15
51
56
57
59
15
10
12

Royal Park Native Garden
Woodlands visit
Walking Royal Park

15
25
15

Art Through The Senses
Royal Park Native Garden
Child Care Group

40
15
20

Creeky Critters Program
Woodlands Working With Friends Gp
Presentation
Planting Day Painting Wonguims
Woodlands Working With Friends Gp
Royal Park Native Garden
Planting
Interpretation Session
Royal Park Native Garden
Interpretation Session
Child Care Group

107
13
70
100
25
15
120
60
15
30
25

Food Faces /Painting Wonguims

56

Royal Park Native Garden
Planting and interps Royal Park
Planting and interps The Tarnuk
Walking Royal Park

15
150
175
3

VCE Biology
Y 7 WHP Wayne’s Walk
Walking Royal Park

27
27
6

Walking Royal Park

11

Wonguims Throwing
Child Care Group

27
25
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Date

Group

Activity

3/09/2007

St Joseph’s Sec College/ Melbourne
Water
Housing Week community members
Flemington Community Centre Walking
Groups
Flemington Community Centre
St Joseph’s Secondary College
Moreland Neighbourhood House
Community Planting day
Gladstone Primary School
Edi Festival
Flemington Community Centre Walking
Groups
Flemington Community Centre Walking
Groups
St Joseph’s Secondary Colleges
Flemington Community Centre Walking
Groups
Launch Royal Park Aus Native Garden
Flemington Community Centre Walking
Groups
Rotary Nth Melbourne
Flemington Community Centre Walking
Groups
St Joseph’s Secondary College
Doutta Gala Com Health Services
Flemington Community Centre Walking
Groups
Waterwatch regional meeting
Flemington Community Centre Walking
Groups
Werribee Zoo
Flemington Community Centre Walking
Groups
Flemington Community Centre holiday
program

Royal Park Native Garden Planting

8/09/2007
11/09/2007
11/09/2007
12/09/2007
14/09/2007
30/09/2007
9/10/2007
14/10/2007
15/10/2007
23/10/2007
2910/2007
30/10/2007
1/11/2007
13/11/2007
16/11/2007
20/11/2007
21/11/2007
22/11/2007
27/11/2007
29/11/2007
4/12/2007
5/12/2007
11/12/2007
12/12/2007

Participants
15

Creeky Critters
Walking Royal Park

300
4

Installing Arts Pavers
Planting With FOWHP
Presentation To ESL Class
Creeky Critters
Indigenous Program
Creeky Critters
Walking and interpretation

45
27
9
100
150
400
7

Walking and interpretation

3

Royal Park Interps Session
Walking and interpretation

12
3

Raising Profile
Walking and interpretation

50
5

Presentation
Walking and interpretation

30
15

Creeky Critters
Presentation
Healthy Eating

25
7
27

Creeky Critters
Walking and interpretation

13
6

Walking and interpretation
Walking and interpretation

38
7

Healthy Eating in Holidays Food Faces

170

Third Year Activities
Participants

Date

Group

Activity

15/1/2008

Flemington Community Centre
Walking Groups
Flemington Community Centre
Walking Groups
Flemington Community Centre
Walking Groups
Flemington Community Centre &
Doutta Galla
Flemington Community Centre
Walking Groups
Flemington Community Centre
Walking Groups
Flemington Community Centre
Walking Groups
After School Care
Ascot Vale Primary School
Moonee Valley Festival
Clean up Australia Day
Walking Group
After School Care
Cultural Diverse Day participants

Walking and interpretation

5

Walking and interpretation

6

Walking and interpretation

4

22/12008
29/1/2008
31/1/2008
2/05/2008
2/12/2008
19/2/2008
20/2/2008
22/2/2008
24/2/2008
3/02/2008
3/11/2008
13/3/2008
20/3/2008

18

Talk In time Language Classes

15

Walking and interpretation

7

Walking and interpretation

3

Walking and interpretation

6

Poster For Clean Up
Poster For Clean Up
Creeky Creatures
Picking Rubbish
Walking and interpretation
Whole Day Activity
Whole Day Activity

25
55
150
300
3
28
250
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Date

Group

29/03/2008
1/04/2008

Oromo Women's Camp
Flemington Community Centre
Walking Groups
9/04/2008
Good Sheppard 3/4
15/4/2008
Flemington Community Centre
Walking Groups
22/4/2008
Flemington Community Centre
Walking Groups
29/4/2008
Flemington Community Centre
Walking Groups
5/01/2008
St Joseph’s Secondary College
5/04/2008
Walk in Harmony participants
5/06/2008
Flemington Community Centre
Walking Groups
20/5/2008
Flemington Community Centre
Walking Groups
27/5/2008
Debney Park Primary School
6/03/2008
Debney Park Primary School
6/05/2008
Melbourne Youth River Conference
6/10/2008
Debney Park Primary School
17/6/2008
Debney Park Primary School
17/6/2008
Flemington Community
Total Participants over the three years

Moonee Ponds Creek Coordination Committee

Activity
Whole Day Activity
Woodlands Historic Park

Participants
45
76

Indigenous Program
Walking and interpretation

63
8

Walking and interpretation

4

Walking and interpretation

4

Clean Up Woodlands
Walking and cultural program
Walking and interpretation
Walking and interpretation
Exploring Royal Park Wetlands
Exploring Royal Park Wetlands
Lesson from a Koorie
Waterwatch
Consolidate Learning
Refugee Day Celebrations

25
1200
4
4
35
35
200
35
35
120
9824
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Appendix 3 - City Link Creek Connections Resources
A number of resources have been developed for the CityLink Program using the handheart-head-health pedagogy and nature and natural processes. Resources are
designed to use a range of senses and encouraging learning by hands-on activities.
Creeky Creatures made
a. Art projects
from seed pods
i. Debney Meadows Garden Pots
ii. Creeky Creatures – building bugs from seeds
iii. Wonguim painting – painting boomerangs
iv. Seeds pods for creative art – creating wrens
v. Model Clay Critters – using plasticine
vi. Discover your world through
photography
Discover your world through photography

Bush tucker trail

Wonguim painting

Wonguim throwing

b. Koori Projects
i. Bush Tucker Trail
ii. Bush tucker tasting kits
iii. Bush tucker identification book
iv. Storytelling
v. Wonguim throwing and painting
vi. Indigenous shopping centre

Discovering the
microscopic world

c. Science Projects
i. Microscope – discovering the microscopic world
ii. Tree planting
iii. Exploring wetlands
iv. What belongs in our environment
v. Exploring macroinvertebrates – identification, monitoring water health, clay
modelling
vi. Early childhood sensory learning – Exploring frogs, marbling, reading, poetry,
water play
vii. Healthy eating – fruit play
Exploring
macroinvertebrates

Tree planting

Fruit play
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Appendix 4 – List of interview participants
1. Ahmed Dini – Socially Active Youth Group Organisation (SAYGO)
2. Ali Fahour – Essendon Football Club
3. Andrew Allen – Victorian Police
4. Annette Sax – Yarn Strong Sista – Koorie Education Consulting
5. Charles Pinnuck- Royal Park Officer
6. Chrissie Williams – Doutta Galla Community Health Services
7. Christine Nash – Debney Meadows Primary School
8. Cindy Connell – Liquor Hospitality and Miscellaneous Union
9. Deb Wilson – Kensington Management Committee (KMC)
10. Hodan Abbie – Doutta Galla Community Health Services
11. John Hanley – North Melbourne Rotary Club
12. Khadra Ahmed – United Somali Organisation
13. Laura Cannatelli – Good Shepherd Primary School
14. Nalika Perris – Moonee Valley City Council
15. Oliver Pohls – City of Melbourne
16. Peter Kelly – Saint Josephs College - Melbourne
17. Rod Hill – Parks Victoria
18. Sainab Sheik – African Women’s Network
19. Sam Harrison – Melbourne Water - Waterwatch
20. Yasseen Musa - Eritrean Community & Soccer Club

Moonee Ponds Creek Coordination Committee
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Appendix 5 - Evaluation Question Sheet
1. How did you become involved in the City Link Creek Connections project?
2. Could you describe your personal experience of the program?
3. Do you feel the program has built community capacity in your community?
4. What have you learnt (or saw participants learning) through the program?
5. Do you have any ideas for the future?
6. Could you rate the program out of 10?
7. Finally a question about the project sponsor, has their sponsorship of this program
changed your opinion of CityLink?
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Appendix 6 – Interviews

Moonee Ponds Creek Coordination Committee

23

Citylink Creek Connections Evaluation Report

Ahmed Dini - Socially Active Youth Group Organisation (SAYGO)
1. How did you become involved in the CityLink Creek
Connections project?
- I became involved through my work with the police – they
suggested I help on the Clean up Australia Day project.
- I helped with the draft of a flyer and promotion of the
event.
- I have participated in the last two Clean up Australia Day
events.
2. Could you describe your personal experience of the program?
- There is nothing I didn’t like about the program, its fantastic to me
- Clean Up Australia Day gets a lot of people involved – young
people, police, people from all different backgrounds
- People coming together with one idea
- I liked the traditional food served on Clean Up Australia Day
- It’s great to see people who have never known about the environment involved
- It is great working with Bronwyn – she is a fantastic woman, she has got a job she
loves and is passionate about the Creek. She treats every individual with respect, I
commend her.
- The area is much cleaner after Clean up Australia day
- The Aboriginal smoking ceremony welcomed us to the land and spoke to us about
their core belief of caring for the environment. This is important to me – I have to
respect this understanding of the native people of this country - they want us to
care for the environment.
3. Do you feel the program has built community capacity in your community?
- It has developed new connections between others – the African community is very
large – there are 52 countries in Africa with their own languages and culture and
the program has brought those groups together, also members of the Anglo
community and police.
- In Africa the environment is not an issue for most people – they have other issues
and much of the environment is still intact.
- The program is educating people about the environment
4. What have you learnt (or saw participants learning) through the
program?
- Participants understand that rubbish ends up in the creek
- I have learnt about aboriginal culture and their connection to the
environment
- We have learnt about understanding our environment,
environmental issues.
5. Do you have any ideas for the future?
- Bronwyn already does so much, it would be great if she could just continue what
she is doing – African women’s Network, planting trees, Clean up Australia Day, and
the Walking group.
6. Could you rate the program out of 10? 9/10
7. Finally a question about the project sponsor, has their sponsorship of this program
changed your opinion of CityLink? My opinion of CityLink has improved. I am
pleased they use tolls to put money back into the environment and community.
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Ali Fahour - Essendon Football Club
1. How did you become involved in the CityLink Creek
Connections project?
- I was working with the Victoria Police and they
introduced me to Bronwyn about 2 years ago.
- I have worked with Bronwyn on 2 projects – Walk in
Harmony and Clean up Australia Day.
2. Could you describe your personal experience of the
program?
- I think it’s very beneficial; it’s a good concept with legs to grow.
- Clean up Australia Day had around 200 participants involved from memory the kids
seemed pretty happy.
- Bronwyn was a great help with the Walk in Harmony – she got the word out there,
communicated plans with the committee.
- I think Clean up Australia Day is improving each year – there are more numbers, we
are more experienced as an organisation.
- The community knows about the events now, and is expecting them each year.
3. Do you feel the program has built community capacity in your community?
- The program has had a really positive impact on the community, they really
appreciate it.
- Participants walked away feeling better about themselves and their community.
- They felt part of the program - that they belonged in the Australian community.
4. What have you learnt (or saw participants learning) through the program?
- Environmental messages have come across – such as the effect of rubbish on the
creek, the need to use gloves while collecting rubbish
- Participants learnt through watching others – how to catch a train, walking to the
MCG, how to behave.
5.
-

Do you have any ideas for the future?
Clean up Australia Day could grow into a festival, it could attract more numbers.
We could have activities like face painting and bands playing.
The Essendon Football Club is really happy with their involvement we would hate to
see the program disappear.

6. Could you rate the program out of 10? 6.5/10
7. Finally a question about the project sponsor, has their
sponsorship of this program changed your opinion of
CityLink?
- I already have a high respect for CityLink, I know
Transurban do a lot. This sponsorship does give me more
respect

Moonee Ponds Creek Coordination Committee
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Andrew Allen - Victoria Police – Community Division
1. How did you become involved in the CityLink
Creek Connections project?
- I first became involved through a meeting about
organizing Clean up Australia Day in Flemington.
- Since then have been involved with Walk in
Harmony, Community Cup, Flemington Capacity
Building Group and a number of other activities.
2. Could you describe your personal experience of
the program?
- I think the program is very good.
- Clean up Australia Day is a great initiative, it has brought a lot of groups together.
- I am impressed with what Bronwyn can pull together with a small amount of funding
and resources.
- I like everything Bronwyn does, her enthusiasm and green passion come across –
she has a good strong message.
- Bronwyn is a great networker and has many contacts – from community groups,
cultural groups, greens volunteers, to the liquor and hospitality union.
- Bronwyn is a very different person, she is very caring and good at what she does,
and she gets to know the women in Flemington personally.
- The days where Robyn has organized community outings for women and their
children who are isolated in the estate are really positive.
3. Do you feel the program has built community capacity in your community?
- Bronwyn’s networking skills have developed connections between many different
groups.
- Kids have developed a greater sense of responsibility - it’s important to keep
working on this.
- The community has developed an increased awareness of environmental issues
and greater pride in their culture – for example women cooking and sharing their
African food.
4. What have you learnt (or saw participants learning) through the program?
- The water wise message is coming across.
- I originally thought the Flemington section of the Moonee Ponds Creek was just a
storm drain – the program creates an understanding of the connectedness of the
creek.
- Participants have had greater exposure to each others cultures – this helps develop
pride.
- The welcoming to country ceremony was great.
5. Do you have any ideas for the future?
- I am very keen to see the program continue. I am not sure who would fill the void if
Bronwyn left. The community relies on Bronwyn; they couldn’t possibly tackle these
projects on their own. They don’t have the networks or communication skills as
newly arrived citizens
6. Could you rate the program out of 10? 8/10
7. Finally, has CityLink’s’ sponsorship of this program changed
your opinion of CityLink?
- I think its great CityLink sponsor the program.
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Annette Sax – Yarn Strong Sista - Koorie Education Consulting
1. How did you become involved in the CityLink
Creek Connections project?
− We were working on an art project with CityLink
and Moonee Valley Council – two indigenous
artists were employed to develop some artwork
relating to their connection to the creek. We
ran a series of story telling.
− I have also worked with Bronwyn in Flemington
as part of their holiday program
2. Could you describe your personal experience of the program?
− Bronwyn is a great networker, she is great at getting different people
involved and linking the local community
− Bronwyn has been great with information sharing – telling us about
the creek and Woodlands Historic Park.
− Bronwyn did cultural education activities and art activities with the
students. The students really love doing art activities; they get to
express themselves through their artwork.
It’s a really tactile
experience touching the seeds, nuts and gum leaves.
3. Do you feel the program has built community capacity?
− When you understand what a place may have looked like prior to European
settlement then you can connect with the place and the traditional owners. It
develops a greater connection to land.
− Student’s reactions have been positive and enthusiastic, the experience bridges
cultural gaps, many students are new arrivals and learning about indigenous
people is very important.
4. What have you learnt (or saw participants learning) through the
program?
− Whilst we were doing a session on storytelling Bronwyn
conducted a session on traditional owners, Bunjil, and the
Creek. It was great that all the students learnt about traditional
owners and flora and fauna.
− Students have also learnt about traditional plant use,
traditional uses of animals, possum pelts. Bronwyn is really good
at making knowledge local.
5. Do you have any ideas for the future?
−
More opportunities for different schools to participate
−
Maybe we could be a part of the Moonee Valley picnic/festival in the park.
They haven’t had any indigenous activities for a number of years
−
We would like to work together as a partnership in the future.
6. Could you rate the program out of 10? 10/10
7. Finally a question about the project sponsor, has your opinion of CityLink
changed knowing they are the project sponsor?
− I think it’s great that big corporations are involved in community
activities, so yes my opinion has changed - for the better.
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Charles Pinnuck – SERCO - Royal Park Officer
1. How did you become involved in the CityLink Creek Connections project?
- I gained contact with the CityLink Creek
Connections program through a volunteer at
Royal Park who knew Bronwyn. We got talking
and had similar ideas. I hoped to add to the
experience that current volunteers, students,
and community members were getting. From
this we developed a partnership approach.
2. Could you describe your personal experience
of the program?
- Bronwyn
is
energetic,
organized,
knowledgeable and always happy to help
- I wish she was closer – her current office is a
long way away
- I believe the program is fine; I would like to refine what we did to take greater
advantage of Bronwyn.
- We could be more organized – currently fly by the seat of our pants.
3.
-

Do you feel the program has built community capacity in your community?
Yes I believe it has built community capacity
I believe true partnership has been built
Believe participants take their knowledge and use it to change personal behaviour

4. What have you learnt (or saw participants
learning) through the program?
- Personal knowledge improved
- Students knowledge improved – learnt
about water quality, traditional uses of the
landscape
- Students gain access to a greater diversity
of activities through Bronwyn, they develop
more skills and increase their environmental
knowledge.
- I have heard students taking their
knowledge about water quality to a
personal level – decreasing water consumption….
5. Do you have any ideas for the future?
- I definitely would like to see the program continue – we would like to be more
organised to better utilise Bronwyn.
6. Could you rate the program out of 10? 10
7. Finally a question about the project sponsor, has their sponsorship of this program
changed your opinion of CityLink? Feelings towards City Link unchanged
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Chrissie Williams - Moonee Valley City Council - Primary Care Partnerships
Doutta Galla Community Health Services
1. How did you become involved in the CityLink Creek
Connections project?
− I worked with Bronwyn on a walking project supporting
women from the Horn of Africa – with focus on doing
activities to promote health and wellbeing. It was partly by
luck that we got to know each other.
− I have worked with Bronwyn through Moonee Valley Primary Care Partnership and
Doutta Galla Community Health Services on the walking program.
− Bronwyn is on the Moonee Valley Walking Group Project Steering Committee.
− I have also participated in Walk in Harmony and Clean up Australia Day as a
volunteer.
2. Could you describe your personal experience of the program?
− I loved working as a volunteer and being a part of Walk in Harmony Day and Clean
up Australia Day. It’s getting people out and involved with things right on their door.
I love the fact that it really gets community involved.
− It’s a positive that Bronwyn is extremely passionate and it is acknowledged by the
community that she wants to work with them.
− Originally Bronwyn became involved with the walking group to co-lead and
facilitate the group.
I really appreciated Bronwyn
dedicating her time and expertise in flora and fauna; this
made the walk more interesting for the women involved.
− Time is a limiting factor – it would be fantastic to have
more time to spend with the community.
− The cooking was brilliant.
− The number of kids involved is fantastic.
− Bronwyn clearly loves working with the people and the
community adores Bronwyn.
3. Do you feel the program has built community capacity in your community?
− I think the community is starting to build ownership of the walking program.
However this is not easy – it is a slow slow process – change happens very slowly with
this community. We are struggling with the capacity of the community to lead –
there is reluctance in community members to embrace leadership.
− There are lots of barriers and challenges to leadership and the success of the
walking group – part of it is the built environment – there is a lot of concrete and
bitumen to negotiate. Safety is a big barrier.
− There is a reluctance to commit to things and a cultural component that hinders
leadership.
− Back home women would walk for a purpose – for food and water – they are not
inspired to walk without this purpose.
− I think the Walk in Harmony brings different
cultures together, integrating them and making
them feel part of the wider community.
− Before the walking group some women had
never ventured into Royal Park – they are now
more confident to venture outside. We have
introduced the women to Park Rangers – this
enhances their feeling of safety.
− Walk in Harmony has shown the community how close it is to walk to Telstra Dome.
Women walked with their toddlers – they didn’t think this was possible - it was a
powerful message to show the children are capable of walking.
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4. What have you learnt (or saw participants learning) through
the program?
− Participants have learnt about the local flora and fauna, learnt
about the surrounding environment, learnt how to access their
environment and created awareness of where you can go to
experience the environment.
5. Do you have any ideas for the future?
− I would like to see the program continue with more time allocated.
− I think more work needs to be done on littering – educating the community – it
would be good to run education sessions before events – especially schools.
− Pictorial posters about where rubbish goes when an event is being promoted could
be beneficial.
− It would be good to see someone from the CityLink Creek Connections Program
involved more with Moonee Valley City Council – represented on the Cycling
Walking Strategic Committee, working on the Open Space Strategy – helping with
signage to create inviting signage along the Moonee Ponds Creek trail and access
to parks.
− Could further develop partnerships with City of Melbourne and Moonee Valley City
Council. I am not sure how aware councils are about the CityLink Creek
Connections Program – all different departments should be aware of the program –
could list events on staff web pages, could put up a professional pictorial display of
CityLink Creek Connections Project in the council main reception (with permission) –
this would mean staff would walk past it and become aware of the program – e.g.
pictures of the walking groups visits to Woodlands Historic Park and the Botanical
Gardens would be affective.
− CityLink Creek Connections Program could assist with the development of maps
that are more inviting to get people to walk across to the wetlands and parks.
People don’t know about them.
− Could disseminate the Moonee Ponds Creek Ponderings newsletter further – it has
some really interesting stuff in it and creating a wider audience could generate
more interest and support – this could promote greater social connection and
community benefit. Could disseminate to community centers, neighbourhood
houses, community health centers, walking groups.
− Letter drops in the area could be effective – many council staff live in the area they
work and may find out what is happening that way (this can be very costly
however).
− The Green Team at Moonee Valley City Council has representatives from different
department and may be interested in working with the program.
6. Could you rate the program out of 10?
− Community Health Center walking groups – 9/10 – only limited by
a lack of time
− Walk in Harmony – 8/10 – well coordinated
− Clean Up Australia Day 7/10 – need to work on rubbish after lunch
7. Finally a question about the project sponsor, has their sponsorship of this program
changed your opinion of CityLink?
− I think its good to see people sponsoring this program – the more people involved
helps to maintain the project.
− It’s great to see all the logos on the events posters – they highlight all the
partnerships – everyone has a core goal/interest – the health and wellbeing of the
community.
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Christine Nash – Principal - Debney Meadows Primary School
1. How did you become involved in the CityLink Creek Connections project?
− Bronwyn had done something with our
grade 5 & 6 program previously.
− Bronwyn currently works with our grade 5
& 6 students (ages 11-13) – they come
from a range of cultural backgrounds,
particularly Somali, I don’t think there are
any Anglo-Saxon students in the group.
2. Could you describe your personal
experience of the program?
− The program has been great for us and
our students. The children’s minds are
broadened
− It is a great way of learning science and
environmental science.
− I like the hands on techniques Bronwyn uses, the children are highly engaged, her
questioning technique is very successful
− Bronwyn has a real wow factor. It is great having an expert come in, it engages the
children more. Bronwyn connects us with the community and brings in wonderful
speakers.
− Dislikes - Bronwyn could perhaps go slower when talking to our teachers about her
techniques and the program – it can sometimes be too
much information to take in.
− The children are currently going to the creek once a
fortnight – the time taken walking to the creek is a small
dislike, this can be sometimes challenging for the
teachers coordinating them. However, this is cost
effective and good exercise.
3. Do you feel the program has built community capacity in your community?
− Children are more aware of their surroundings and more mindful of environmental
issues.
− Bronwyn has shown us new possibilities; she has been sharing her enquiry style of
learning techniques with our teachers and given them the confidence to use those
techniques to teach about environmental issues.
− The children are relating environmental issues to their personal experiences, they
have developed a new way of looking at the world.
− The students are starved for these types of activities;
by participating in exploring the outdoors they are
given the courage to explore their community.
− Bronwyn is creating teacher resources and helping
with curriculum ideas.
She is relating new
approaches to teaching and showing us new
possibilities, such as enquiry style learning.
− Bronwyn and I are both involved in the Flemington
rejuvenation project – Bronwyn has great networks in
the community.
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4.
−
−
−
−

What have you learnt (or saw participants learning) through the program?
Children are examining environmental issues like saving water
They have learnt about life under a microscope
Learnt about Indigenous culture, Bronwyn helps make it personal by relating
similarities and differences.
Teachers are learning new techniques

5. Do you have any ideas for the future?
− I think it is a really good program – it could be broadened to other schools in the
area – other schools that would benefit include Flemington Primary, Brunswick South
West and Kensington Primary.
− I would definitely like to see the program continue, a lot would be lost if Bronwyn
wasn’t in the area.
6. Could you rate the program out of 10? 10/10
7. Finally a question about the project sponsor CityLink, has their sponsorship of the
project changed your opinion of them?
− Yes my opinion is much higher. It is great they are giving something back to the
community; this program gives back to the estate. The people on the estate don’t
have many opportunities.
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Cindy Connell - Liquor Hospitality and Miscellaneous Union
Community Coordinator Victorian Branch
8. How did you become involved in the CityLink
Creek Connections project?
- I am a community coordinator. I first came into
contact with Bronwyn working on the CityLink
Creek Connections project approximately a year
and a half ago whilst working with the Flemington
community. We were invited to work on Clean
up Australia day and have worked on it for two
years running.
9. Could you describe your personal experience of
the program?
- Bronwyn has linked me with many community organisations– including the Police
and African communities.
- We have a great working relationship with Bronwyn
- We have developed good working relationships with the African women who
acted as caterers during community events – we helped to get resources such as
aprons and gloves.
- A true partnership approach was developed with Bronwyn.
- Bronwyn is very organised and has been a huge help to us in accessing people we
were keen to get involved with. The relationship with Bronwyn has been mutually
beneficial
- Bronwyn is very well respected in the community; she is committed, runs a very
good meeting, is very passionate and puts us through our paces.
- There is nothing I dislike about the program.
10. Do you feel the program has built community
capacity in your community?
- The Union is very happy with the program, it has
taken us into areas we have not previously been
involved.
- As a result of the connections we have
developed with the community we are now
setting up a training and employment program at
Flemington with the object of creating jobs.
- This pilot program will involve a week long course
and then employment. We are working with Moonee Valley Council on the project
– they are helping with the provision of training rooms.
- The CityLink project has helped create activities for isolated communities and
individuals – such as the Werribee Zoo trip, which included the elderly – this was a
very inclusive program.
- The Moonee Ponds Creek is noticeably cleaner, the Clean Up has made a huge
difference in two years – there is half the rubbish than there was the previous year.
The education/awareness raising in the community has clearly had an impact.
- I have noticed a big turn around in values – there is no longer broken glass in the
playground.
11. What have you learnt (or saw participants learning) through the program?
- I like the way Bronwyn works with the community – she helps in whatever way she
can, she brings a different focus to events for instance when a cultural awareness
day was run Bronwyn organized a welcome to country smoking ceremony. This was
great at raising awareness. The newly arrived refugees were fascinated, Ian Hunter
(Aboriginal elder) was educational, children were engaged and it was a bridging of
cultures.
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12. Do you have any ideas for the future?
- Grass roots activities are very good and very necessary.
- The continuity of one person engaging with the community is also very important.
13. Could you rate the program out of 10? 9/10
14. Has CityLink’s’ sponsorship of this program changed your opinion of CityLink?
- I have come from interstate and CityLink’s involvement in the Creek Connections
project created a good first impression for me. I am impressed they would fund a
grass roots program. This is a true example of corporate social responsibility.
- CityLink get great value for money out of Bronwyn.
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Deb Wilson - Community Projects & Partnerships Officer - Kensington
Management Committee (KMC) & Moonee Valley City Council
1. How did you become involved in the CityLink
Creek Connections project?
- I have worked with Bronwyn in more than one
role – I originally met her whilst working for
Moonee Valley City Council and more recently I
have worked with her in my current role as
Community Projects and Partnership Officer with
the Kensington Management Committee (KMC).
The KMC is a new redevelopment providing
housing using a public and private partnership.
- Moonee Valley City Council was supporting projects around the Moonee Ponds
Creek.
- We developed an arts project – building gardens at Debney Meadows Primary
School, in conjunction with the Flemington Community Centre. We had large pipes
filled with soil for planting a garden and a community artist painted them using
designs of local flora – native to the area. The idea of a community arts project
had fed from the educational activities Bronwyn had been conducting with
students.
2. Could you describe your personal experience
of the program?
- We had some bureaucratic issues with the
plants for the pipes, we had advised against
planting the pipes in summer however this was
taken out of our hands and the plants went in
and died.
I don’t think they have been
replaced.
- We had some issues working with the
Community Centre it was going through a
period of change management and not everyone was working with the same
ideas.
- Everyone just loves her (Bronwyn) – she’s like a magnet. Just yesterday some new
residents were just telling me they had made a new friend - with Bronwyn.
- We hope to bring Bronwyn back to do more planting
- Bronwyn and I are working together on a community learning project - we have
worked on sustainability, excursions to the botanical gardens. Topics have included
Indigenous connection to plants - bushtucker, Clean up Australia Day, and water
quality issues.
3. Do you feel the program has built community
capacity in your community?
- It is great to have residents volunteer their time.
We recently held a planting day at short notice.
The residents from the Kensington Housing
Estate came, there were three or four members
from the Chinese community, an elderly
resident and a newly arrived immigrant. Whilst
the numbers were small it was great to see the
residents volunteering and getting involved. It is
a big step for many of these people to leave their homes.
- The program has connected a number of communities and helped residents in the
Flemington and Kensington areas feel connected with each other.
- The arts project was only a small project, however a true partnership approach was
developed and we got additional funding from Moonee Ponds Council, Bronwyn
also applied for funding. I believe the fact that the artwork is still there and there is
Moonee Ponds Creek Coordination Committee
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-

-

no graffiti is a good indicator of the project’s success. The kids play in this area and
they recognise their artwork, it encourages a pride of place in the children.
One of the symbols used in the artwork was Bunjil, the eagle. The children learnt the
significance of Bunjil to Indigenous people and the local area. This happened at
the time that they were starting up the Flemington Eagles Soccer team, the kids
found this really important and it created a connection with Bunjil and their
community.
Participants have been given a sense that they are contributing as well as learning,
given a sense of belonging and feeling that we are all doing our bit.
The project helps make connections, for instance a partnership has been created
with the Tenants Association. Bronwyn is a fantastic networker
The work volunteers do, such as Clean up Australia Day has an economic benefit –
the project mobilises people and time.

4. What have you learnt (or saw participants learning)
through the program?
- Participants have learnt about Indigenous culture
- African refugees, who were not familiar with Australian
flora and fauna, have learnt about plant life and the
Moonee Ponds Creek.
- Refugees have learnt about the value of volunteering
and looking after your community
5. Do you have any ideas for the future?
- Continue to support communities in the Flemington Kensington area. Particularly
African residents with children
- More outings for African families
- Bronwyn supported us in Housing Week last year and I would love her to be involved
again in September
- Continue to raise awareness and keep people in touch at a local level
6. Could you rate the program out of 10? 10/10
7. Finally a question about the project sponsor
CityLink, has their sponsorship of the project
changed your opinion of them?
- Yes in a positive way. I think its good when big
companies like that can make a difference and
contribute to social connectedness.
They are
obviously interested in supporting the environment
and sustainability, particularly the Moonee Ponds
Creek.
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Hodan Abbie - Doutta Galla Community Health Services
1. How did you become involved in the City Link Creek
Connections project?
- We walk together with the Flemington walking group, this
happens most weeks. The previous leader of the group
introduced me to Bronwyn. We also have been involved
in excursions with the women.
2. Could you describe your personal experience of the
program?
- It’s wonderful to have fresh faces in the morning. Its fun
talking to the women and getting exercise at the same time. It’s a shame you can’t
control the weather, on any day we could have 2 – 11 people.
- I think Bronwyn has done a wonderful job getting to know the community in such a
short time. The first time we went on an excursion we had a bus for 45 people and
75 people turned up. We prioritise the outings – so the women who walk get first
seats. We have been to the Royal Botanic Gardens and other places. We find
word of mouth works much better than advertising in getting people involved.
- Bronwyn has a really fresh energetic approach with the women.
- We have worked with an elderly Chinese group – they were very fragile – in their 80s
–they had been here 20 years but this was the first time they had walked across the
bridge.
3. Do you feel the program has built community capacity in your community?
- It’s more about the talk than the walk – we all become familiar with what’s
happening in the women’s lives. There is a woman who got involved who didn’t
know anyone, now she had made some friends and sees the walking group as an
important link with the community.
- The women really appreciate the time we give them and the outings. Some
women are really passionate about the walk.
- The program is really only in its early stages; we have started to learn what is
required, and developed ideas through informed chats.
4. What have you learnt (or saw participants learning) through the program?
- People are interested in the Moonee Ponds Creek.
- On Clean Up Australia Day a number of children
participated and learnt about littering.
- It takes time for people to learn about their surrounding
area and appreciate it.
5. Do you have any ideas for the future?
- We would like to develop some indoor activities for the
walking group during winter.
- I would like to see community members leading the group – I would like to see the
group become self sustaining, and the ownership would go back to the group. The
group could then go a couple of times a week or on weekends.
- We are still learning but I think Bronwyn is doing a wonderful job.
6. Could you rate the program out of 10? 7/10 walking group, 8/10 Clean up Australia
Day
7. Finally a question about CityLink, has their sponsorship of the program changed
your opinion of them? Yes it has improved my opinion, it is good to see they are
passionate about the community and I appreciate their involvement.
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John Hanley - North Melbourne Rotary Club
1. How did you become involved in the CityLink Creek Connections
project?
- We were involved with SERCO doing a wetlands spring planting –
they linked us in with Bronwyn who was doing nuts and trees with
the kids. I mentioned to Bronwyn we were trying to get in touch
with the African kids and she helped make that happen.
2. Could you describe your personal experience of the program?
- Since meeting Bronwyn she has been a guest speaker at the Rotary Club, and
connected us with the community and many organisations.
- We have been involved with Walk in Harmony – we did a BBQ. It is great to see all
the Muslim kids and African kids involved.
- We have been connected with the Victorian Police and the Essendon Football
Club; I am very impressed with what they both do. We have been involved with the
athletics day for African kids in March and we sponsor the Flemington football club.
- Bronwyn has a couple of our ladies walking with her walking group.
- We have been doing the wetlands for a number of years. I have liked all the
programs we have been involved with. Bronwyn’s program works well with our
philosophy of developing others and helping the community.
3. Do you feel the program has built community capacity in your community?
- I think that it is helping a lot. The community is undoubtedly more connected.
- I think we are building a bridge between Rotary and the Muslim community. At
each event the girls, mothers, kids are meeting at least 12 of our members. I think
they have learnt we are pretty reasonable people and are prepared to spend
money on the community. We are building mutual trust.
4. What have you learnt (or saw participants learning) through the program?
- I think they have become part of our society and are mixing with our community –
there are a number of African restaurants opening.
5. Do you have any ideas for the future?
- We have ambitions to sponsor kids for university or trades; we have put money aside
to do it. We want to hear from community leaders about what they want us to do,
we are trying to make sure we don’t make the mistake of making decisions for a
community as has happened with the aboriginal community – we want to make
sure what we do is what they want.
- I think the CityLink Creek Connections program should continue – I think it’s terrific –
we were struggling to get in with the community and Bronwyn has really boosted us.
- We will continue to do what we are doing and are committed to our involvement –
when opportunities come along to help we will get involved.
- We are trying to negotiate with North Melbourne football club to get involved and
do more in the community.
6. Could you rate the program out of 10? 10/10
7. Finally a question about CityLink, has their sponsorship of the program changed
your opinion of them? Yes it has improved my opinion, I think they are good
corporate citizens, what they are doing is impressive and I think other companies
could take their example.
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Khadra Ahmed - United Somali Organisation
1. How did you become involved in the CityLink
Creek Connections project?
- I first became involved in the project through
Clean up Australia Day – I saw the flyers posted
locally. Since then I have had ongoing contact
with Bronwyn.
2. Could you describe your personal experience
of the program?
- I am very happy with my involvement in the
program – Bronwyn seems to be at every event
and is helpful in every way – she is very helpful
at organizing events, she is always there.
- There is nothing I dislike about the program.
- Bronwyn was great support at the tenant’s union (Victorian Public Tenants
Association) meeting.
3.
-

Do you feel the program has built community capacity in your community?
Bronwyn has had a hand in whatever is going on.
Bronwyn makes us feel more connected in our community.
Bronwyn is good at communicating, she know what is going on and keeps us
informed.

4.
-

What have you learnt (or saw participants learning) through the program?
We have an increased knowledge about the creek and environment.
Teenage boys have been involved – they have learnt that rubbish goes in the bin.
I have seen changes in behaviour from Clean up Australia Day. There is a lot less
rubbish around.
We have learnt how to plant trees – it’s really
good.
Women going for walks are learning along the
way.

5.
-

Do you have any ideas for the future?
Keep communicating.
Put up our hand for more things.
For Bronwyn to continue helping us organise
events.
I would like Bronwyn to stay around to help
teach.
Help us access funding.
We don’t want 1 or 2 years and then the project to disappear – we really want the
program to continue. We want to keep seeing Bronwyn here.

6. Could you rate the program out of 10? 10/10
7. Finally, has CityLink’s sponsorship of this program changed your opinion of CityLink?
- I have an improved opinion of CityLink.
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Laura Cannatelli - Good Shepherd Primary
1. How did you become involved in the CityLink Creek
Connections project?
− The students were doing Unit 3 – 4 conservation and water –
looking at the local and global effects. We decided we would
like to come down to the creek and a colleague knew of
Bronwyn and the educational activities she did and suggested
her involvement, so we gave her a call.
2. Could you describe your personal experience of the program?
− Bronwyn is great with children; she makes them feel important and takes time to
answer all their questions.
− The program was wonderful
− It was a great experience for all staff and kids
3. Do you feel the program has built community capacity in your community?
− One of our teachers is indigenous and we were able to build Bronwyn’s program
into our indigenous program. We held a smoking ceremony with aboriginal dancers,
which the children responded really well to.
4. What have you learnt (or saw participants learning) through the program?
− The children enjoyed feeling objects – the things people used a long time ago. It
was a real tactile experience of feeling Indigenous artifacts such as a bowl, bones
and feathers. This was a great way of learning about Indigenous culture.
− Bronwyn conducted a PowerPoint presentation exploring the cause and effects of
environmental problems. There were some great before and after photos of
environmental degradation in different parts of the creek – such as pictures of
drains and dirty water.
− Questions were posed to our students such as – What can we do to conserve
water? What could they do as individuals? How does the health of the creek effect
local community?
− The students have come back and said things they are doing at home to conserve
water.
5. Do you have any ideas for the future?
− We would like to go on a visit to the creek with Bronwyn, authenticity really rings true
to the kids. We plan on continuing mini projects at school.
− As part of the program we have installed a water tank at school and promoted
water conservation, we visited Sugarloaf reservoir to look at how water is cleaned.
− We are planning more planting days for the future.
− We would like to be involved in water week.
− The newsletters keep children up to date with what’s going on
− The children really enjoy sending emails to find out more information – we will
continue doing this
6. Could you rate the program out of 10? 10/10
7. Finally a question about the project sponsor, do you know how the project was
funded?
I thought it was fantastic CityLink sponsored the project; I had the children email
CityLink thanking them.
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Nalika Perris - Moonee Valley City Council (now with Moreland City Council)
1. How did you become involved in the City Link Creek Connections project?
- Became involved whilst working for Moonee Valley Council and work with
Flemington Community Centre. We came together to work on Clean Up Australia
Day and Walk in Harmony.
2. Could you describe your personal experience of the program?
- Clean up Australia Day is fantastic; there are lots of local participants, without
Bronwyn it wouldn’t happen, it brings everyone together.
- Walk in Harmony is a great event - Bronwyn plays an important role in bringing the
community together she got many participants involved and added value to the
day.
- The program involves a range of service providers and residents and caters for a
number of age groups. The program is an important vehicle for getting the message
out; we need to keep doing that.
- I like Bronwyn’s use of different techniques to access different groups and get the
message across. The walking group is a good alternative way of getting the
message across.
3. Do you feel the program has built community capacity in your community?
- The community has developed a sense of pride in place. The program has nurtured
a sense of belonging and connection and feelings of mutual respect.
- Council have been given opportunities to engage with the community, to help
assist and support them and to show their commitment. Has given the community a
better awareness of facilities. There has been a history of the Flemington
Community Center not being used, this is not currently the case.
4. What have you learnt (or saw participants learning) through the
program?
- There is a much stronger pride of place, which would impact on the
health of the creek – all litter dropped ends up in the creek and pride
of place helps prevent littering. The stop littering message is coming
across and by not using disposable cups there is a message about not being
wasteful. The environmental message is coming across
5. Do you have any ideas for the future, would you like to see the program continue?
- I would like to see the program continue. I would like to see more groups brought
together. We could try linking communities along the creek, maybe through a
walk or perhaps a bus tour with stops along the creek.
- The relationship with Moonee Valley Council could be improved. Moonee Valley
has been in a state of flux over the last few years. Better relationships need to be
developed with staff. Meeting new staff to talk about the project may be a good
way of engaging with them. You need to develop more constructive ways of
communicating dissatisfaction, be a bit more politically sensitive. I think it’s
important to maintain ties with council as they are an important stakeholder.
6. Could you rate the program out of 10? 8/10
7. Has CityLinks’ sponsorship of this program changed your opinion of CityLink?
I am impressed that CityLink is sponsoring the Creek Connection project; it shows
they are serious about community engagement. I believe it is important for CityLink
to have a presence – staff involvement - in the program (such as at Clean Up
Australia Day) to show they really care.
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Oliver Pohls - City of Melbourne
1. How did you become involved in the City Link Creek Connections
project?
- I first became involved with Bronwyn with community planting days at
Royal Park – I met Bronwyn and we got along like a house on fire.
2. Could you describe your personal experience of the program?
- Bronwyn is motivated and passionate, she goes in and organises
everything, last event she did it all. I talked to Bronwyn about the
day, and she came up with the ideas – that’s fantastic.
- She organised food and coffee made by African women, I thought that was really
good. The way it was all laid out meant there was lots of interaction between
people
- Bronwyn has done a range of education activities at our planting days – for
example Creeky creatures – making bugs from seeds. A lot of kids really like that.
Bronwyn has also done other activities – she got a heap of bugs out of the wetland
and we looked at them under the microscope, the kids really like looking at them,
Plasticine modelling making bugs – that activity worked really well, Bronwyn has also
brought along chalk so the kids could draw environmental art on the concrete. All
my kids go; they love it because they know there will be extra things to do.
3. Do you feel the program has built community capacity in your community?
- Yes I think the program has made a difference. There is such a mix of people from
different backgrounds at the planting days – I think that’s so important, that we are
not all just from white Anglo Saxon descent.
4. What have you learnt (or saw participants learning) through the program?
- People have learnt what bugs are there and how wetlands work. At the last
planting day we were talking about the Eddington report, about the Freeway that
would go through the area and its environmental impacts.
5. Do you have any ideas for the future?
- I would definitely like to see the program continue, I think it works really well.
- Each year the planting days get better, the amount of people that go has
increased every year and I think that is largely due to Bronwyn. At the last planting
day we had never had a turn out like that before.
- Without Bronwyn’s support and input we would lose all her contacts and
connections, and I would hate that, we would have to look at a way of keeping her
involved. I want Bronwyn to be involved in everything – she has pretty good ideas
about how to make the planting days work and she’s quite passionate. Before
Bronwyn was involved there was a bit missing in the days, you need people like her
involved otherwise these kinds of days don’t work at all.
- We have talked about other educational activities such as basket weaving,
boomerang throwing, getting a person to do Koori storytelling and Bushtucker food.
Bronwyn gets a lot of Asian students involved through Melbourne University – I think
they would love that sort of thing.
6. Could you rate the program out of 10? 10/10
7. Finally a question about the project sponsor, has their sponsorship of this program
changed your opinion of CityLink?
-
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I think in the big picture it does change my opinion. I think the sponsorship is good,
without CityLink’s funding we wouldn’t have Bronwyn. We are always informed of
CityLink’s involvement when speeches are made at planting days.
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Peter Kelly - Saint Josephs College Melbourne
1. How did you become involved in the City Link
Creek Connections project?
- I became involved through word of mouth;
Bronwyn had done some work with the school
two years earlier. I contacted Bronwyn and
utilised Bronwyn’s ideas to develop a program
- We were very keen to do something in our local
environment – we can get the tram from school,
and have participated for three years in program.
2. Could you describe your personal experience of
the program?
- Year 11 Biology (two classes of 20 students) took excursions to Royal Park – working
in the wetlands near the Moonee Ponds Creek – the kids have been twice and
hope to go again next term
- We have also worked with VCAL year 11 boys – 17 year old boys – this is the tech
stream, the boys are very urban, some with learning difficulties – they’re not really
readers or writers.
- Bushtucker Trail and booklet developed over a year– used native plants, images…
- Very multicultural student group involved – Vietnamese, Italian, Lebanese, Ethiopian
…
- There is nothing I would change about the program.
Bronwyn is very
knowledgeable and enthusiastic, she does a wonderful job of keeping the boys
engaged
- Bronwyn is great at getting the broader community and media involved – at the
launch of the bushtucker trail we had the media, a Koori representative, residents of
the Flemington flats, the local member and Friends of Royal Park.
3. Do you feel the program has built community capacity in your community?
- Kids are pretty urban – they don’t touch the earth much. Work in Bellbird Waterhole
is very rewarding for these kids.
- The VCAL boys love cars and working on their own cars. Some were pouring the
car oil down the gutter however they have now made links with their actions and
understand the impact they have on their environment.
4. What have you learnt/observed others learning through the program?
- We have learnt about the Moonee Ponds
Creek, Bellbird Water Hole and wetlands,
surveyed water quality, conducted bird surveys
and macro invertebrate surveys.
- We have learnt about improving water quality –
visited the three series of wetlands at the
entrance of the freeway feeding into the
Moonee Ponds Creek and learnt how they
work.
- We have learnt about pre- European settlement
and aboriginal culture and explored what
happens today.
- We have learnt about current environmental issues – such as what a catchment is
and what happens to a creek within the catchment.
- The VCAL boys learnt great skills through the bushtucker walk – mapping, public
facilities research, publicity/promotion (for the launch of the project), plant
identification, digital skills, illustration, photography, hospitality (organising catering),
project planning, and event organisation.
-
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5. Do you have any ideas for the future?
- We would like to see the program continue – have plans for activities next term –
year 11 biology students to return to the wetland, survey water quality, conduct bird
surveys and macro invertebrate surveys.
- We are very happy to be able to do educational activities in the local area.
6. Could you rate the program out of 10? 10/10 its excellent
7. Finally has CityLink’s sponsorship of this program changed your opinion CityLink?
- The brighter students are more aware of company ethics and see the importance
of not just being solely money focused.
- There is an understanding of the importance of being responsible, of corporate
responsibility.
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Rod Hill – Ranger – Woodland’s Historic Park, Parks Victoria
1. How did you become involved in the CityLink Creek Connections project?
− Parks Victoria has worked with Bronwyn on
the CityLink project for the past two years
− Participants of the program in the
Woodlands Historic Park have included an
African walking group, visiting school kids,
Indigenous kids and multicultural groups.
− Activities have included grass planting,
wonguim (boomerang) throwing, Indigenous
education and interpretation about the park
− The project has also linked with the Friends of
Woodlands Historic Park
2. Could you describe your personal experience of the program?
− On the whole I liked the program; there wasn’t anything I didn’t like.
− We were really pleased about bringing different groups into the park. Normally we
have only local visitors so we think it’s great to have visitors from other areas and
have a wider audience.
− We like the opportunity to meet face to face and share our values about the park.
− One of the activities we did was under a big old red gum. Most people from
Melbourne don’t realise that we have 500 year old trees here, which have been
standing here since before the time of white settlement.
− Planting grasses gave us the opportunity to explain the importance of grasslands.
Most people think grasses are lawn. We were able to show them a mature Poa and
explain how it could be important habitat for a small creature such as a bandicoot
one day. This was an entirely new experience for participants.
3. Do you feel the program has built community capacity in your community?
− The program has been good for Hayden, our Indigenous ranger – this was his first
opportunity to share his culture and talk about Indigenous issues. John Secombe,
another Indigenous staff member was also able to develop interpretation skills and
talk about his culture.
− We haven’t had many opportunities at Woodlands for face to face interpretation
so this has been a great opportunity to share our experiences.
4. What have you learnt (or saw participants learning) through the program?
− Participants have learnt about Indigenous
culture, for instance, we showed them a scar
tree in the park and talked about it. This was
a real eye opener for many people as they
had never seen anything like it and they
could imagine people living traditional lives
in the area.
− We talked about the Moonee Ponds Creek
and how it is predominantly a wet weather
creek, and as it dries how it develops ponds,
and how the ponds are really important for
animals that rely on it for water.
− Participants learnt about the importance of vegetation communities – about red
gums and woodlands, and the importance of native grasslands.
5. Do you have any ideas for the future?
− I hope the program continues, I think it’s really worthwhile
− We would like to see more native grass planting in the park, not just for habitat but
also for controlling erosion, stabilising creek banks and to provide education about
the importance of grasslands.
Moonee Ponds Creek Coordination Committee
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−
−

We would like to continue working with volunteers along the creek/ riparian strip,
this is really important for stabilising the bank.
We are an 800ha park with a high level of degradation. Creating grassland is very
labour intensive and the help of volunteers of essential

6. Could you rate the program out of 10? 9/10
7. Has CityLink’s sponsorship of the program changed your opinion of CityLink?
− I am really pleased to know CityLink are spending money on environmental
programs, particularly in this area, and that they are sharing their profits.
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Sainab Sheik - President, African Women’s Network (Australia)
1. How did you become involved in the CityLink Creek
Connections project?
- Clean up Australia Day
2. Could you describe your personal experience of the
program?
- Bronwyn is the biggest support in our community – she is
involved in everything. She works with our walking group,
Clean Up Australia Day, Cultural Week, Celebrations,
Traditional African Arts and Craft Day and the upcoming
Refugee Week.
- I like Bronwyn’s honesty, her full support, her morals, she is
always encouraging, she is a really, really nice person, she
is someone who is always ready to support our community.
3. Do you feel the program has built community capacity in
your community?
- Bronwyn works with new arrivals understands and respects cultural barriers
- Bronwyn works with everyone – encouraging youth, women and elderly.
- People feel more encouraged to get out and more involved with the wider
community
- Before we were isolated, Bronwyn is helping break that isolation. It is our culture to
stay at home now we get out and have a BBQ. We feel more connected with our
community.
- Bronwyn knows our community and she shares her knowledge of this country
4. What have you learnt (or saw participants learning) through the program?
- Before I met Bronwyn I had a little knowledge of the environment, now I know a lot
more and believe it is very important.
- Bronwyn encourages us to see things in different ways.
- The organization of events like Clean Up Australia Day is a really big job
- Bronwyn has taught us to keep our environment clean – you can definitely see
changes, there is less rubbish – now people see the rubbish.
- Bronwyn is always the last person to leave.
- Bronwyn is respectful of our culture and beliefs
- We are provided with social activities
5. Do you have any ideas for the future?
- Work closely with our community
- Improve on and increase our walking group and Clean
Up Australia Day
- Keep going with what is already happening
6. Could you rate the program out of 10? 10/10
7.
-

Finally, has CityLink’ sponsorship of this program changed your opinion of CityLink?
Yes we have a better opinion of CityLink
Bronwyn always explains her funding is from CityLink when she is working with us
We really like Bronwyn to be around to encourage us and give us her support
Bronwyn is doing a great job – I would like to request CityLink to provide more
funding for her project.
The community is very grateful to CityLink
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Sam Harrison - Melbourne Water - Waterwatch
1. How did you become involved in the City Link Creek Connections
project?
- Bronwyn had done some work with my predecessor – Reece. I
think Bronwyn had sought him out. Since being introduced to
Bronwyn I have worked with her on school activities and at Clean
Up Australia Day.
2. Could you describe your personal experience of the program?
- I had a Waterwatch bug display and Bronwyn was doing her
Creeky Creature activities – making bugs out of clay and seeds. Bronwyn added a
different element, the students responded well to the activities.
- There is nothing I haven’t liked. Bronwyn is always very organised, activities are well
run – I receive lots of notice for events and Bronwyn is always very accommodating.
3. Do you feel the program has built community capacity in your community?
- Awareness raising.
Getting people
connected to the creek and the
community
- Clean up Day brought very diverse
groups together, they were dong
something very positive, looking after
the creek.
- Many newly arrived immigrants were
very keen to know the health of the
Creek – they wanted to know what was living in there and were comparing it to the
waterways back home. They talked about catching fish in their Creek and were
surprised we didn’t have any sewerage in our creek.
4. What have you learnt (or saw participants learning) through the program?
- Participants learnt about what was living in the creek and why the Creek was
important to provide habitat and ecological health.
- Impacts on the creek such as storm water and pollution were discussed.
5. Do you have any ideas for the future?
- I think the program is very valuable and it would be great to see Bronwyn keep
doing what she’s doing.
- Bronwyn makes a lot of other organisations jobs much easier. She does a lot of the
leg work – such as organising training rooms – when I arrive on site it is all set up for
me – this allows me to run more activities.
- I would like to see the program expand – it would be great to see it get out to more
people. Bronwyn is only one person and part time, it would be great if she could
have someone working alongside her to do more of the same.
6. Could you rate the program out of 10? 9/10
7. Finally a question about the project sponsor
- I see them as quite a good corporate citizen, so I would say my
opinion was improved. I think its great that Bronwyn is very
independent.
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Yasseen Musa - Eritrean Community & Soccer Club
1. How did you become involved in the CityLink Creek
Connections project?
- I became involved through the Police and Clean up Australia
Day.
- I have been involved in Clean up Australia Day, Walk in
Harmony and the walking group.
2. Could you describe your personal experience of the program?
- I think the Walk in Harmony was the best one – in terms of harmony – there were so
many groups together – African, Italian, Chinese….many different countries and
values working together.
- I also work with kids in the soccer club – they are Somali, Ethiopian, Afghani, and
Australian…. From many different countries.
- We have been involved with Auskick, all Australian learn to kick the ball, Essendon
football club come out with equipment and teach the kids.
3.
-

Do you feel the program has built community capacity in your community?
It brings people together with a serious goal.
The program shows how great Australian society is, we grow together as one family.
It teaches the kids in the area to be good kids, not breaking into cars and that sort
of thing.

4. What have you learnt (or saw participants learning)
through the program?
- We have learnt it’s important to keep the creek
clean; it affects the whole community and the
environment.
- There is a future for the environment if we all work
together.
- For the future you have to start now, we create the
future by what we do now.
- We must look after the environment and our creeks if
we want clean people and healthy people.
5. Do you have any ideas for the future?
- We need more parks and gardens in our area – we need more space for activity.
- We would definitely like to see the program continue, the community is well behind
the program – we now know what we are doing.
- We need to spend money on the environment now – it will be cheaper to do things
now, more costly later.
- African ladies in our community lead a challenging life. They need more help to
learn how to drive a car, to get exercise; they have a lack of money to do things.
- We need more funds for Bronwyn to help her – she helps so many communities.
6. Could you rate the program out of 10? 9/10
7. Finally a question about CityLink, has their sponsorship of
the program changed your opinion of them?
- Yes it has improved my opinion. It is good they are doing
something for our environment and helping create a future
for our children.

Moonee Ponds Creek Coordination Committee

49

